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CFR 682.604 for borrowers under the 
Federal Stafford Loan Program. 

(Approved by the Office of Management and 
Budget under control number 1845–0022) 

(Authority: 20 U.S.C. 1092) 

[51 FR 43323, Dec. 1, 1986. Redesignated and 
amended at 64 FR 59067, Nov. 1, 1999; 74 FR 
55649, Oct. 29, 2009] 

§ 668.43 Institutional information. 
(a) Institutional information that the 

institution must make readily avail-
able to enrolled and prospective stu-
dents under this subpart includes, but 
is not limited to— 

(1) The cost of attending the institu-
tion, including— 

(i) Tuition and fees charged to full- 
time and part-time students; 

(ii) Estimates of costs for necessary 
books and supplies; 

(iii) Estimates of typical charges for 
room and board; 

(iv) Estimates of transportation costs 
for students; and 

(v) Any additional cost of a program 
in which a student is enrolled or ex-
presses a specific interest; 

(2) Any refund policy with which the 
institution is required to comply for 
the return of unearned tuition and fees 
or other refundable portions of costs 
paid to the institution; 

(3) The requirements and procedures 
for officially withdrawing from the in-
stitution; 

(4) A summary of the requirements 
under § 668.22 for the return of title IV 
grant or loan assistance; 

(5) The academic program of the in-
stitution, including— 

(i) The current degree programs and 
other educational and training pro-
grams; 

(ii) The instructional, laboratory, 
and other physical facilities which re-
late to the academic program; 

(iii) The institution’s faculty and 
other instructional personnel; and 

(iv) Any plans by the institution for 
improving the academic program of the 
institution, upon a determination by 
the institution that such a plan exists; 

(6) The names of associations, agen-
cies or governmental bodies that ac-
credit, approve, or license the institu-
tion and its programs and the proce-

dures by which documents describing 
that activity may be reviewed under 
paragraph (b) of this section; 

(7) A description of the services and 
facilities available to students with 
disabilities, including students with in-
tellectual disabilities as defined in sub-
part O of this part; 

(8) The titles of persons designated 
under § 668.44 and information regard-
ing how and where those persons may 
be contacted; 

(9) A statement that a student’s en-
rollment in a program of study abroad 
approved for credit by the home insti-
tution may be considered enrollment 
at the home institution for the purpose 
of applying for assistance under the 
title IV, HEA programs; 

(10) Institutional policies and sanc-
tions related to copyright infringe-
ment, including— 

(i) A statement that explicitly in-
forms its students that unauthorized 
distribution of copyrighted material, 
including unauthorized peer-to-peer 
file sharing, may subject the students 
to civil and criminal liabilities; 

(ii) A summary of the penalties for 
violation of Federal copyright laws; 
and 

(iii) A description of the institution’s 
policies with respect to unauthorized 
peer-to-peer file sharing, including dis-
ciplinary actions that are taken 
against students who engage in illegal 
downloading or unauthorized distribu-
tion of copyrighted materials using the 
institution’s information technology 
system; and 

(11) A description of the transfer of 
credit policies established by the insti-
tution which must include a statement 
of the institution’s current transfer of 
credit policies that includes, at a min-
imum— 

(i) Any established criteria the insti-
tution uses regarding the transfer of 
credit earned at another institution; 
and 

(ii) A list of institutions with which 
the institution has established an ar-
ticulation agreement. 
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(b) The institution must make avail-
able for review to any enrolled or pro-
spective student a copy of the docu-
ments describing the institution’s ac-
creditation, approval or licensing. 

(Approved by the Office of Management and 
Budget under control number 1845–0022) 

(Authority: 20 U.S.C. 1092) 

[64 FR 59068, Nov. 1, 1999, as amended at 74 
FR 55943, Oct. 29, 2009] 

§ 668.44 Availability of employees for 
information dissemination pur-
poses. 

(a) Availability. (1) Except as provided 
in paragraph (b) of this section each in-
stitution shall designate an employee 
or group of employees who shall be 
available on a full-time basis to assist 
enrolled or prospective students in ob-
taining the information specified in 
§§ 668.42, 668.43, 668.45 and 668.46. 

(2) If the institution designates one 
person, that person shall be available, 
upon reasonable notice, to any enrolled 
or prospective student throughout the 
normal administrative working hours 
of that institution. 

(3) If more than one person is des-
ignated, their combined work schedules 
must be arranged so that at least one 
of them is available, upon reasonable 
notice, throughout the normal admin-
istrative working hours of that institu-
tion. 

(b) Waiver. (1) the Secretary may 
waive the requirement that the em-
ployee or group of employees des-
ignated under paragraph (a) of this sec-
tion be available on a full-time basis if 
the institution’s total enrollment, or 
the portion of the enrollment partici-
pating in the title IV, HEA programs, 
is too small to necessitate an employee 
or group of employees being available 
on a full-time basis. 

(2) In determining whether an insti-
tution’s total enrollment or the num-
ber of title IV, HEA program recipients 
is too small, the Secretary considers 
whether there will be an insufficient 
demand for information dissemination 
services among its enrolled or prospec-
tive students to necessitate the full- 
time availability of an employee or 
group of employees. 

(3) To receive a waiver, the institu-
tion shall apply to the Secretary at the 

time and in the manner prescribed by 
the Secretary. 

(c) The granting of a waiver under 
paragraph (b) of this section does not 
exempt an institution from designating 
a specific employee or group of employ-
ees to carry out on a part-time basis 
the information dissemination require-
ments. 

(Authority: 20 U.S.C. 1092) 

[51 FR 43323, Dec. 1, 1986. Redesignated at 64 
FR 59067, Nov. 1, 1999, as amended at 69 FR 
12276, Mar. 16, 2004] 

§ 668.45 Information on completion or 
graduation rates. 

(a)(1) An institution annually must 
prepare the completion or graduation 
rate of its certificate- or degree-seek-
ing, first-time, full-time undergraduate 
students, as provided in paragraph (b) 
of this section. 

(2) An institution that determines 
that its mission includes providing sub-
stantial preparation for students to en-
roll in another eligible institution 
must prepare the transfer-out rate of 
its certificate- or degree-seeking, first- 
time, full-time undergraduate stu-
dents, as provided in paragraph (c) of 
this section. 

(3)(i) An institution that offers a pre-
dominant number of its programs 
based on semesters, trimesters, or 
quarters must base its completion or 
graduation rate, retention rate, and, if 
applicable, transfer-out rate calcula-
tions, on the cohort of certificate- or 
degree-seeking, first-time, full-time 
undergraduate students who enter the 
institution during the fall term of each 
year. 

(ii) An institution not covered by the 
provisions of paragraph (a)(3)(i) of this 
section must base its completion or 
graduation rate, retention rate, and, if 
applicable, transfer-out rate calcula-
tions, on the cohort of certificate- or 
degree-seeking, first-time, full-time 
undergraduate students who enter the 
institution between September 1 of one 
year and August 31 of the following 
year. 

(4)(i) An institution covered by the 
provisions of paragraph (a)(3)(i) of this 
section must count as an entering stu-
dent a first-time undergraduate stu-
dent who is enrolled as of October 15, 
the end of the institution’s drop-add 
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